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N THE MATTER OF THE APPLICATION 

JTILITIES COMPANY FOR THE 
3STABLISHMENT OF JUST AND 
EASONABLE RATES AND CHARGES 
;OR UTILITY SERVICE DESIGNED TO 
EALIZE A REASONABLE RATE OF 
ETURN ON THE FAIR VALUE OF ITS 
'ROPERTY THROUGHOUT THE STATE 
IF ARIZONA 

IF GLOBAL WATER - PAL0 VERDE 

N THE MATTER OF THE APPLICATION 

XEATER BUCKEYE DIVISION FOR THE 
3STABLISHMENT OF JUST AND 
EASONABLE RATES AND CHARGES 
:OR UTILITY SERVICE DESIGNED TO 
EALIZE A REASONABLE RATE OF 
ETURN ON THE FAIR VALUE OF ITS 
'ROPERTY THROUGHOUT THE STATE 
IF  ARIZONA 

IF VALENCIA WATER COMPANY - 

N THE MATTER OF THE APPLICATION 
)F WILLOW VALLEY WATER 
2OMPANY FOR THE ESTABLISHMENT 
I F  JUST AND REASONABLE RATES AND 
ZHARGES FOR UTILITY SERVICE 
IESIGNED TO REALIZE A REASONABLE 
WTE OF RETURN ON THE FAIR VALUE 
I F  ITS PROPERTY THROUGHOUT THE 
STATE OF ARIZONA 

DOCKET NO. SW-20445A-09-0077 

DOCKET NO. W-0245 1A-09-0078 

DOCKET NO. W-O1732A-09-0079 

DECISION NO.72440 
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N THE MATTER OF THE APPLICATION 

WATER COMPANY FOR THE 
ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
FOR UTILITY SERVICE DESIGNED TO 
REALIZE A REASONABLE RATE OF 
RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE 
OF ARIZONA 

3F GLOBAL WATER - SANTA CRUZ 

[N THE MATTER OF THE APPLICATION 
OF WATER UTILITY OF GREATER 
TONOPAH FOR THE ESTABLISHMENT 
3 F  JUST AND REASONABLE RATES ANC 
CHARGES FOR UTILITY SERVICE 
DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FAIR VALUE 
OF ITS PROPERTY THROUGHOUT THE 
STATE OF ARIZONA 
[N THE MATTER OF THE APPLICATION 
OF VALENCIA WATER COMPANY - 
r o w  DIVISION FOR THE 
ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
FOR UTILITY SERVICE DESIGNED TO 
REALIZE A REASONABLE RATE OF 
RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE 
OF ARIZONA 

Open Meeting 
June 21 and 22,201 1 
Phoenix, Arizona 

Docket Nos. SW-20445A-09-0077, et al. 

DOCKET NO. W-20446A-09-0080 

DOCKET NO. W-02450A-09-008 1 

DOCKET NO. W-012 12A-09-0082 

DECISION NO. 72440 

ORDER 

BY THE COMMISSION: 

In Decision No. 71 878, dated September 15, 2010, the Arizona Corporation Commission 

(“Commission”), ordered that Global Water - Palo Verde Utilities Company, Global Water - 

Santa Cruz Water Company, Valencia Water Company - Town Division, Valencia Water 

Company - Greater Buckeye Division, Water Utility of Greater Tonopah and Willow Valley 

Water Co. ( collectively, the “Global Utilities” or “Company”) to file, within 60 days, or sooner if 

possible, for review by Utilities Division Staff (“Staff ’) and Commission consideration of, a copy 

. . .  

Decision No. 
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of its Low Income Relief Tariffs. Pursuant to that order, the Company filed its proposed tariff on 

November 15,2010.’ Staff filed its recommendations and proposed order on June 6,201 1. 

* * * * * * * * * * 

Having considered the entire record herein and being fully advised in the premises, the 

Commission finds, concludes, and orders that: 

FINDINGS OF FACT 

1. The purpose of the tariff is to define the process for funding the Global Utilities’ 

Low Income Relief Program (“LIRP”). The Global Utilities’ LIRP provides direct assistance to 

qualified applicants and is modeled after similar low income assistance programs at Arizona 

Public Service Company and Tucson Electric Power Company. 

2. The LIRP will be administered by the Arizona Community Action Association 

(“ACAA”), a 501 (c)(3) non-profit agency. ACAA will coordinate the LIRP with the Community 

Action Program (“CAP”) agencies that assist low income customers. 

3. ACAA will provide monthly reporting to Global Utilities including but not limited 

(1 to the following: 

0 

0 

0 

0 

0 Account balance 

Total funds received from Global Utilities 
Total funds distributed to CAP agencies 
The number of households receiving assistance in each utility’s service territory 
Demographics of the households receiving assistance 

4. Global Utilities will provide annual reporting to the Commission that includes but is 

not limited to the following: 

Annual ACAA report 
Total LIRP funds collected 
Total Company match 

5 .  Funding for the LIRP will be provided 50 percent by a customer surcharge and 50 

percent by Global Utilities. The LIRP is designed to provide total annual funding of $100,000, to 

The Company’s proposed tariff is attached hereto as Exhibit A. 

Decision No. 72440 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

’age 4 Docket Nos. SW-20445A-09-0077, et al. 

)e available across all of the Company’s Arizona utilities, with approximately $10,000 of that 

imount used to cover administrative overhead costs.2 

6. The monthly customer surcharge for each year will be determined by dividing 

;4,1673 by the total number of active connections at September 30 of the prior year. For 201 1, the 

:omputed customer surcharge is $0.1 1 per connection per month. The Company will file annually 

vith the Commission, on or before November 30, notice of the monthly customer surcharge to 

Iecome effective on the following January 1. 

7. Global Utilities will provide up to $4,167 per month, matching the funds provided 

)y the customer charge. 

8. The program will be available to Global Utilities’ residential customers for their 

ximary legal residence only. To qualify, applicants must: 

a) Have no history of utility tampering (cutting locks, water theft, etc.). 

b) Have made a sincere effort to pay with a payment plan in place. 

c) Have household income equal to or less than 200 percent of the Federal Poverty 
Guidelines. 

9. There is a $250 per year per customer maximum annual benefit allowing the 

xogram to assist 360 families per year4. Funds will be distributed on a first come, first served 

Dasis. 

10. The tariff as submitted states that “[flunds may be used for any of the following 

fees incurred,” then sets forth a list of six fees.’ Staff confirmed with the Company that the intent 

is for the distributions to be available for payment of monthly minimum and commodity charges, 

as well as the specific fees listed in the tariff. We find that, to avoid confusion, the Company 

should modify the tariff to include the following language: “Funds may be used for payment of 

monthly minimum and commodity charges, as well as for any of the following fees incurred.” 

The Company projects the administrative expenses payable to ACAA to equal 10% of the funds received. Rebuttal 
Testimony of Graham Symmonds at 15:ll-14. Funding contributed by the Company will be used to cover the 
program administrative expenses, with the remainder being used for approved LIRP distributions. 

$50,000 total customer funding divided by 12 months 
$90,000 in distributable funds divided by the $250 maximum annual benefit. 

Exhibit A (proposed tariff) at 4. 

3 

1 

Decision No. 72440 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

?age 5 Docket Nos. SW-20445A-09-0077, et al. 

11. Staff recommends that the Commission approve the Global Utilities Low Income 

Relief Tariff as discussed herein. 

12. Staff further recommends that the Low Income Relief Tariff become effective for 

111 service rendered on or after July 1,20 1 1. 

13. We find Staffs recommendations to be reasonable and we adopt them. 

CONCLUSIONS OF LAW 

1. The Company is a public service corporation within the meaning of Article XV of 

the Arizona Constitution and A.R.S. $5 40-250 and 40-252. 

2. The Commission has jurisdiction over the Company and of the subject matter of the 

2pplication. 

3. Approval of the Global Utilities Low Income Relief Tariff for residential customers 

1s consistent with the Commission’s authority under the Arizona Constitution, Arizona ratemaking 

statutes, and applicable case law. 

4. It is in the public interest to authorize the Company’s request for approval of the 

Low Income Relief Tariff as discussed herein. 

ORDER 

IT IS THEREFORE ORDERED that the application by Global Utilities for the 

implementation of a Low Income Relief Tariff for residential customers, as discussed herein, is 

hereby approved. 

IT IS FURTHER ORDERED that Global Utilities file with Docket Control, by November 

30 each year, the computation for the monthly customer surcharge for the Low Income Relief 

Program, to become effective the following January 1. 

IT IS FURTHER ORDERED that Global Utilities file with Docket Control, by April 30 

each year, a report of the activities of the Low Income Relief Program for the preceeding calendar 

year. The report shall include but not be limited to an annual ACAA report, total Low Income 

Relief Program funds collected, and the total Company match. 

IT IS FURTHER ORDERED that Global Utilities shall file a tariff consistent with that 

ordered herein within 30 days of a Decision in this case. 

Decision NO. 72440 
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IT IS FURTHER ORDERED that this Decision shall become effective for all service 

*endered on or after August 1,20 1 1. 

IT IS FURTHER ORDERED that Global Utilities notify their customers of the revised 

schedules of rates and charges authorized herein by means of an insert in their next regularly- 

scheduled billing in a form and manner acceptable to Staff. 

IT IS FURTHER ORDERED that this Decision become effective immediately. 

BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION 

'COMMISSIONER 

0 
IN WITNESS WHEREOF, I, ERNEST G. JOHNSON, 
Executive Director of the Arizona Corporation Commission, 
have hereunto, set my hand and caused the official seal of 
this Commission to be affixed at the Capitol, in the City of 
Phoenix, this &7f day of Tmt I , 2 0  1 1. 

EXECUTIVE DIRECTOR 

DISSENT: 

31s SENT : 

SMO:DRE:lhm\WVC 

Decision No. 72440 
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SERVICE LIST FOR: Global Water - Palo Verde Utilities Company, Valencia Water Company - 
Greater Buckeye Division, Willow Valley Water Co., Global Water 
Company - Santa Cruz Water Company, Water Utility of Greater Tonopah, 
and Valencia Water Company - Town Division 

30CKET NOS. S W-20445A-09-0077, W-0245 1 A-09-0078, W-01732A-09-0079, W-20446A-09- 
0080, W-02450A-09-008 1, AND W-0 12 12A-09-0082 

Mr. Michael W. Patten 
Wr. Timothy Sabo 
Roshka, DeWulf & Patten, PLC 
3ne Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 
4ttorneys for Global Utilities 

Ms. Jodi Jerich, Director 
RUCO 
11 10 West Washington Street, Suite 220 
Phoenix, Arizona 85007 

Mr. Greg Patterson 
Water Utility Association of Arizona 
316 West Adams, Suite 3 
Phoenix, Arizona 85007 

Mr. Garry D. Hayes 
Law Offices of Garry D. Hayes, PC 
1702 East Highland Avenue, Suite 3 
Phoenix, Arizona 850 16 
4ttorney for New World Properties 

6 

Ms. Janice Alward 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Steven M. Olea 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Rick Fernandez 
25849 West Burgess Lane 
Buckeye, Arizona 85326 

Court S. Rich 
Rose Law Group, Inc. 
66 13 North Scottsdale Road, Suite 200 
Scottsdale, Arizona 85250 
Attorneys for the City of Maricopa 

Decision No. 72440 
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GLOBAL WATER 

Low Income Relief Tariff 

Applicable to: 
0 

0 

0 

0 

0 

0 Willow Valley Water Company. 

Global Water - Palo Verde Utilities Company; 
Global Water - Santa Cruz Water Company; 
Valencia Water Company -Town Division; 
Valencia Water Company - Greater Buckeye Division; 
Water Utility of Greater Tonopah; 

Purpose: 
The purpose of this tariff is  to  define the process for funding the Low income Relief Program 
(LIRP). Funding for the LIRP includes a customer surcharge and a Company match. Company is 
owned by Global Water Resources (Global). 

Funding: 

Funding for the Global Water LlRP is provided by a combination of: 

1. Consumer Surcharge: 

- $50,00O/yr + 12 mo/yr - $0.11 per month, 
38,923 Active Connections' per connection 

The Consumer Surcharge will be added to each monthly invoice for all consumers. In the 
case of Palo Verde and Santa Cruz, a single monthly surcharge of $0.22 on the consolidated 
invoice will be added. 

2. Global Water Match: $ 4,167.00/month 

The Global Water Match will be provided to  the Arizona Community Action Association on a 
monthly basis. 

Details of the program are available in GWR-CP-EX-043, effective date 1 January 2011. 

' A s  of 30 September 2010 

Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs 
Decision No: 71878 21410 N. lgth Ave., Ste. 201 
Docket No: W-20445A-09-0077 et al. Phoenix, A2 85027 
ACC Approval: 623.580.9600 

G WAZT-LIRT-001 Page 1 of 4 
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GLUBAL WATER 

Code of Pracdrr: GWR-CP-ES.OJ3 

GLOBAL \TATTER RESOLXCES GDX) 

CODE OF PNCTICE 

GWR-C P-ES-043 

Low Income Relief Progrunt 

PCRPOSE 

Thc parpose of tl 
Utilities arid cita 
Prograiii [LIRP). 
is owned by G10b 

RL'LES 

Coutlrrn Rniaica Pitor m Release 

Effective Date: 15 November 2010 
Decision No: 71878 
Docket No: W-20445A-09-0077 e t  al. 
ACC Approval: 

GWAZT-LI RT-001 

Global Water Attn: Regulatory Affairs 
21410 N. lgth Ave., Ste. 201 

Phoenix, AZ 85027 
623.580.9600 

Page 2 of 4 

Decision No. 72440 



Docket Nos. SW-20445A-09-0077. et al. 

GLUBAL WATER 

GLOBAL WATER 
Code of Practice: GWR-CP-EX-DJZ 

IO the .&rizona C o m m i t y  Action Aswchtioii 011 a monthly baa 
iiiuiiity Action Programs. 

r disrributioii tltiotigli 

Tlrc LIRP wiil be tevicwcd by thc ACC dmiiip each 

Adminirtrntiou 

qiicut rare filing inade by C oinpany 

gram (CAP) Apeucie 

XCAA will iiialre cLrrrilmtioas to CAP agcnciei at 1w,t c5ety 6 l imithi  

eJ based on n firit come. tint 

Revortirig 

The ACAA will provide monthly Wnter iucludiug but iiot liniitsd to thc followitig: 

Tutal fimds disr1ibtlteJ to CAP age ’ 

e The mmber ofhnureholds reccivin iu cech fJtiliiy’s scivicc tcnkpiy 
Dcnmgraplitcs of the housetxolds re izix e 
Accoiiiit Balance 

Total fiuids tocriv-ed from the Company 

The Company will provide auniial repoitinp to the ACC includiqg. but iiot Iitnired to the followin_e, 

Ani~rial ACAA Repcirt 
Total LIRT fuads collected 

ttcd 011 oi befoic 30 April. 

Governance 

1 rrgiilarly strend the 

Qtinlificalions 

Effective Date: 15 November 2010 
Decision No: 71878 
Docket No: W-20445A-09-0077 et ai. 
ACC Approval: 

GWAZT-LIRT-001 

Global Water Attn: Regulatory Affairs 
21410 N. lgth Ave., Ste. 201 

Phoenix, A2 85027 
623.580.9600 

Page 3 of 4 
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GLOBAL WATER 

GLOBAL WATER 

it-tam rclitf proctprwi. Tlic progmm pmvidcs 
* rcivicr arm5 for tticir pikmiy legal resid 

applicants mmt. 

1. Have 110 history of d i t  , water tlicft. etc.). 
2 .  Hers n~adc a riiicerc cff I. plncsj. 
3. Havc houwhoid income o of the Fedcral Poycity Guidclinci. 

Benefit amonots arc eappcd at S250,ycar pcr CUC~I 

Iioars stivice fees (where oppliceblcl. 

Kotificafiou 

for any of thc following fccs 
inciiixcd by thr cnstoniei: drposirs. late. fcci, ieca rrhlumcd payftlrllf f r rs,  after- 

&Ft?SIC)N$ 

I I 
I 1 

t I I I 

I I I i 

Effective Date: 15 November 2010 
Decision No: 71878 
Docket No: W-20445A-09-0077 et al. 
ACC Approval: 

Global Water Attn: Regulatory Affairs 
21410 N. lgth Ave., Ste. 201 

Phoenix, AZ 85027 
623.580.9600 
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